
CO N N E CT  W I T H  CO N F I D E N C E  
MARRIOTT CANADA VACCINE MANDATE 

 Starting January 1, 2022 all Marriott Canada associates will be required to be fully vaccinated to work 

both on and off property 

 Contractors and outside workers are also required to follow the mandate 

 

ONTARIO PROOF OF VACCINATION REQUIREMENTS 

 As per Ontario Regulation, proof of full vaccination will be required for guests to enter the following 

spaces at Marriott Downtown at CF Toronto Eaton Center: 

 Meeting and Event Space 

 Trios Restaurant (excluding to place or pick up a takeout order at designated space) 

 Trios Fireside Lounge for any seated dining including consumption of takeout food 

 Concierge Lounge 

 Fitness Centre and Pool 

 With the vaccine verification requirements in place, Ontario has been  able to remove capacity and 

table maximums as well as social distancing requirements in areas where proof of vaccination is 

required 

 

FACE COVERINGS 

 All individuals must wear a mask or face covering indoors, as per O. Reg. 364/20  

 Masks may be temporarily removed to consume food or drink 

 

SAFETY STANDARDS AND PROTOCOLS 

 Hand sanitizing stations set-up in all public areas of the hotels  

 Marriott associates are required to wear face coverings at all times and are temperature screened at 

entry points daily 

M A R R I O T T  D O W N T O W N  A T  C F  

T O R O N T O  E A T O N  C E N T R E  

5 2 5  B AY  S T R E E T ,  T OR O N T O,  O N  M 5 G  2 L 2  

P H O N E  4 1 6 .5 9 7 . 9 2 0 0  



M A R R I OT T  CO M M I T M E N T  TO  C L E A N  

DEEPER, MORE FREQUENT CLEANING 

 Enhancing cleaning protocols to disinfect every space, ongoing and especially during peak 

usage 

 Consistently and frequently disinfecting all high-touch items like elevator buttons and 

escalator handrails 

 Hand sanitation stations added throughout the hotel, especially in high-traffic areas 

 

YOUR SANCTUARY 

 Deep cleaning each guest room between stays 

 Removing nonessential high-touch items that can’t be disinfected, and providing disinfecting 

wipes in every guest room 

 Limit in-stay housekeeping frequency to reduce contact during each stay 

 

LESS CONTACT, MORE CONNECTION 

 Using mobile technology: Mobile Key, Mobile Dining, eFolio delivery and Mobile Requests via 

the Marriott Bonvoy™ app 

 Enabling social and physical distancing practices: reducing allowable capacities in spaces, 

increasing distance between furniture, and managing queueing areas 

 Supporting hybrid meetings via live-streaming capabilities 

 

NOURISHING THE ‘NEW NORMAL’ 

 Replacing self-service buffets with a variety of ’grab and go’ contactless food + beverage 

options 

 Redesigning food + beverage station set-ups to include protective barriers; removing  

non-essential items 
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